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DOCKET FILE COPY ORIGINAL 
Irinooors WEST COMMUNIW UNW IFcrron~ Drsawcr #IO 

1.w Sherman, Sijperinlendent *529 East Second St. * P.O. Box 67 *3linan. lllilinls fill838 
Unit Miice .Phone 815-265-4642 -Facsimile 815-265-70U8 - & m ~ & ~ i + y . s  

District Web Sile: w.iwesLklZ.i l .us#lO 

Letter of  Appeal 

I :rtivci,s;il !wi,vice "E.-Kate" Program: CC Docket Nos. 96-45 m d  97-21 

%!mji ; AppI iwilt Name: Scott J. Oyer, Director of Tedmology 
Iroquois West School District 10 
529E. 2nd St. 
Gilnm, IL 60638 
Phone: (815) 265-4642 
Fax: (815) 265-7008 

' . . i ! t i ty  ?<iimbcr: 135804 
t >i:;iwi (:iriitncf. 

4 7 1  hYPI.,lChl'ION NUMIjER: 343292 
\OI'IC'I< Of: IillNDJNG YEAR 2003 -- FUNDING REQUMT NUMBER: '1248.10 
1PK<'ISION: COMPLETE DENlhL EXPIANATON: 30% OR MORE INELICIIlI.1~ 

I l l i s  sirhinissioir is to ni ip~a l  the SLD's May 1, 2003 determination that Iroquois Wc:;i 
~ 5 c i 1 d  rlisxicc I O  has heen totally denied fiinding for funding request 924840 .. 
~ : l ~ ~ ~ ~ ~ i i i t r i i . ~ i i i ~ ~ ~ t i ~ ~ ~ i ~ ~  services with vendor Verizoil North -due to the SL.D's determinxtion 

ili:.ii .':!Job oi' iiioi'c of tl!? request was wmibstantiated and thereby ineligible pev proglam 
' I  Iic.5. 

'A',: hdicic hi the determination was in error! not.justified by the facts in the case pcr ~ q w  
u i i i . i d  .I7 I iipplication cind the subsequent information faxed to the SLD. Moreover. IK 

h- l i iw h . i t  :Iic SLD's policy ofdenying the entire funding request ,- even when the 
lw!jtvi iy 01 thc :application is clearly valid - sets a very negative direction for the pru&:!-im, 
,'iit.t \bliicP~. t i L t i i i i dy .  dcnies the applicant funds on eligible services. 

i d ' c  ask thiir  tlw LXK' reinand this decision back to the S t D  with the direction to rwalculatc 
I;IC ftiiidir:g request based on the evidence herein --without regard to the 30% ineligiblc 
~ i ~ r c s l i ~ l d  - -  anti iillow Iroquois West's funding request reviewed on ils merits; ad. 
!.:itinwdj. h a w  a new. revised funding request issued to lhear for the eligible portion 01' 
their rcquvst. lo sum. we submit that the funding request should be rcdwed mc-, 
----.---. not dcniud in id ro le  as was the case here. 

Scott J. Oyer 
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ik- i; X4icvc ttirrl 3 decision based on our appeal here i s  in line with the rules wid intent (if thc 
~ ~ ( P ~ K ~ I I I ;  LiSSUTCS tlint schuols will receive their appropriate anioiint of r-rate discounts: and 
nix;iiisc 01 irihcrcn: clixks in the progrmi's application and review pmcess prim to arttiid 
tIihursc:incnt oi'f'unds, will not result in additional waste, fraud and abuse. 

!":$~&.qfHL&q;s:n.clr 

i I\c Iwqwis West School District's (Iroquois) 471 application # 343292 was sulmiirted nn 
( , I I  OK!?00.?. with an allowable contract date from the enabling 470 of12/17/2002. The 
,.~~;plic:iti(m included a funding request 1k924X4.0 which was for miffed telccom~ii~inicnri(~n~ 
>,c:viccs from Vcrizuii-North at an average cos1 of $341 -00 per mollth, or $4092.00 il ymr 

Siitmqiicni io the application, discussions were held by S%D reviewers and Iroquois s l n f  to 
; :AIIc :~  lunhcr iiifornia!ion on the application. In its response, Iroquois siaffacknc\wlt.dycd in 
( 1 1 ~ .  r cv;wcr  i l t ir~  'in error had been made - in one ofthe months used to calcnla(c. \he 
' 8 1  ig.iiial $1.2 I .OO niuiitlily amount on the 471, a past due anioiuit of $52.84 wm inudvcrlcntlt 
dLIe(l [I) oiic ~i l ' thc bills. Iroquois submitted the'informtion (attached as Exhibi: A) o f  dire(, 
i>wntlis oYM1:; aid agreed that the change should be malt to reflect the origin:rl $34 I .OC! 
iiiinus %52..84 or $288.16 per month, presumably leaving 81.5% of the request as 
wIMiinii~itcd, 

i 

4 )I:< or  nlwu! May 5 ,  2003, Iroquois received i ts Funding Conmiilimi!. Decision 1,ettcr 
i l.'<'I)l .). 'I'his lertcr dciiied the entire request with the explanation that read: "30% at' niwc 
./:' his IHtX includcs ii rqucst For unsubstantiated basic phone c,harges wiiich iiro ineligible 
,VI,' p r o p ' ~ i n i  riiles." In its review, the S1.D dropped the allowable amount even huther. 
;Ltiw11 IO 313. average 01-$230.08 per month, or $2761.44 per year. l'he total rcduction by 
( i t q u t k  i v d  SLL) stan'ainounted to $1 10.92 per month, or 32.5% of the original $341 .OO 
xqut?st. pr~!siiinahly now lcaving 67.5% ofthe request as valid, aiid 32.5% as incligihlc 
.iiidhr in Ci'filf. Since this new, revised amount wa.. above the 30% ineligible aiiioiiiit. snd 
with tlic IICW intmpttatioii ofthe rules by the SLD, the entire request was denied. Piis\ 
pi.~cticc hy S1.U stnlt'wnuld have been to reduce the amount to the $2761.44 levcl and ullo~: 
i hi! rundiilg iequcst to inove forward itistead o fa  blanket denial. 

lQ&$g@i!% 

,A;"'. : Pr.npw Notice :. ,,. 

,.I , .. , , 

We siibniil heir! that Iroquois did not any further infQ~iaation or corrcspondcncs 011 

t w u  n ~ u u h  Ilir final "substmtinted" rq&t  would be, nor didk'have a chance to d h t c  any 
s.,,l'tllc iuiJil,ionnl clcnicd portions of bill(s) made by the SLU& de1exniine Uic final 
~;i11cti1tihns ti11 wliicli the denial was made. '1'0 date, we stj&,.do not h o w  what otlicr 
rmiwrlts wwc dwnied ineligible. 7%is.is espcially true f&&3quois because as a dislrici 
w t ~ x x  schotrls cross Iota boundaries, y e  aro subject to legi\.gnd legitimate inter-aratc anti 
iii!rd-siiil.c accus charges. Yet, the oIibfi,@jce was the FCDi:+-yd by then i t  was too In!e w 

.. , . \. 
I cspt.xid. , ,  ," I. 

'.<$ :'"' 

P. 3 
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,1tipro*xl of Itcasonalrlr, Sustainsblc, Costs 
+ ’  : r q a : i i  hcre r l i a ~  whcthw on not the “final” outcome ofthe reductions was above or 
I tt,:m ilic 30?’o thrcsiiold. lrnquois should have received - at the very leas1 
i . ~ J ~ ~ i i t i i ~ i i i c n t s  b;LscJ 011 the 07.5% of the request that was substantiated by the SLI3’s ow:, 
! ~ i ~ - ! , ~ ~ c t . i t ~ ) i ~  i l f t l ~ L :  cvidcnce sul)mitted during tht. review process. Again. w? repeat thiil thc 
..I i ) dtw; i 2 < > t  provide m y  semblance oEdet,ail 10 asses what items are still. undcr review In 
:(I .. t.+s:. i t  I i ~ c x ~ i i ~ r i ~ ;  11;d rcceivcd a more detailed explanation ofthe items, Jmquois c w ~ l d  
I .  ..:T.c i l lw pIoviilsd ad&tional inform&tion: or post-decision, exercised lhe option of 
.;r~)~,iIiiig ‘KI! torthcr filnditig above the substantiated amount. To be summarily denied ihc  
t ~ r ~ ~ r c  :inioiii)t was just Idain wrong. 

fiinding 

l i f k f s  on Wtistc, Ii’raud and Abusc 
L‘ :siiIxnil ihar rhc current iniplenientatioii of this “30% excessive mle” - onc wliich 

. x i n i s h  riii!:..~:alc~,r!aliorls and legitimate errors in estimating future costs - is coutrnty to t h r  
: ; ~ ~ ~ ~ . W I I ’ ~  gods. ‘I’tirsc costs were not for ineligible itenis, they were i nc~r rec~  estimate5 
~ v . 1  ~;hui i l J  1:c ;tlRmled different treatment. Moreover, this implementation docs not ilddress 
:.? r ~ , ~ ~ : ! r  I I ~  N iisie, fraiid iiitd ahuse. as the program has several other internal checks and 
!wl:inc..:s h: ;issure that oiily legitimatc costs are funded. Instead, this intetexprctaion ofthe 
I I V : ~  !LS I C 4  (11 miiplc\c  FRN denials from schools like Iroquois that have prnven lepitin~rcic. 
4 igihhc, ~tiskiinal~lc costs. 

. i i  i ts  < - v i i t i r i i t r i r ~ .  el”hris to address waste, fraud and abuse, (he FCC should continuc to ailojv 
: I ; $ ,  SI,:] wii-tc limited latitude to deny entire FRNs where (hey believe blatant price inflati,,lt: 
‘ I  I ,?  g)cL:ut.rd Ditt this is Inor the case here. Efforts were made by Iroquois to addrcss ~I I C  
,.,L~a~:tm. 8 , .  

hi%,: [ I < ~ q i ~ i o ~  :!rid clhers in the “30% unsubstantiated” group their futiding -- due io simple 
i i  t i k i h  loI which [hey arc” quickly willing to correct -- is contrary to the goals of univcwl 
s::i.\kc, 

m d  it CLIII hardly hc construed as attempted fraud. To iiiteritinnally deny nppliwnt:. 

c ’ ; .  , I  , . p i n  ‘,. wkkrnit that grantingthis appeal will not [cad to iiic~eascd waste; fraud and ahusc. 
( :ii I C I ? ~  pwp.riim rilles and practice in the UEAR and SYlF processes provide the Si,{>, 
qyAiuint;. aitil vsndtrrs, additional oversight opportunities to avoid waste. lhese pri>ct.ssi:s 
: i I h w  ihc $1.1) additional reviews to assure that the proper amoutits are allowed and l i .u idvd  
I l lJ:!h~. \ wdcm and applicanls know full well that they are subject to audit reviews to 
> i i h i i i ~ i . i t c  any dispersed funds. In short, allowing the remedy sought here does I I ~ I I C I I  mort’ 

wc (1 .~3~  lcgitininrc rcquests are funded, rather than guaranteeing that ineligible rcqwsi,% 
i i t i :  duiiicd . 

’l’imine, and Illifalriiess of Ihc Rulc Io Light Ofthe Program’s Applicrriotr l’ruccsu 
Iij!:i:rci~tl~. h. pn~grnrn‘s application prnccss requires applicants to infer fiirirc costs of 
i ltL!,itdc wrviccs ham1 (m information that is often 6-0 months tloni the actual cffectivc dafi:. 
I m f . 3  b! uiiplicoiits i i i  calculating costs, and errors by the SLD in reviewing these. will 
it)wit,ibl> vccur. 

. I  ..:. . .  . 

P .  4 
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i 

:;I ’CM 6. aftti. the application window had passed. the SLD aiinouticcd that misc.alcul:ition.; 
wIl: haled sitiiilarly LIS ineligible requests and the entire request was subject tv denial. T(3 
t i ~ i \ . +  come back and prrtulize a calculation by denying the ENTlKE request penalizes cwry 
qq~liciml,  i v w  11ioso Iilc Iroquois that substantiated 67.5% of their original rrqucst. 

i 111: S!  past Iuaclicc was much more appcopriate - reviewers lowered the rqwsr to the 
L ~ i i i i l i i 1 : h l ~  ~ I I I O L U I (  of cligiblc services - rniscalculaiiorls and mathcrnatical c‘rrors were 
i id j i is i rc l  and nmcdied i n  the review process. While the 30% cap on irdigibk scrvicc!: has 
iw in  iii p 1 . i ~ ~  liir scvetal years and is coniinoii practice and knowledge amony applicitnts 
:hi< IIW viltianl OLI the rule is not, and its effects have not been welconle by the applicant 
coi iunriili\y. 

IS wl!poundd ii’progrsm tules are changed mid-stream 

RU 111 cd y SO ugh r 
it.’,? wli t h i i ~  thc W C  remand the funding decision back to the SLD; the ftuiding lequcsi 
: L ~ ~ ; i l c i ~ l u i c J  hascd o t i  rhc evidence submitted during the review process: and that Irot1rtoir 
~ ~ c ~ i v e  i t  :cui.scd lirrdiny rcquest, recognizing the legitimate, substantiated ~xxtii-,1~ nt‘thc 
I q w s t  pcI rlic cviricnce in this case. As well, we ask that the FCC require the SL.D I O  

:h:ioge its irnplcrnctitation ofthe “30% rule” tn allow sitiiilarly-situarcd appellauts. :rnd an! 
.tpp!iciiiiuns in the review process, the opportunity to be afforded similar treatment, ih;a is. 
rrialie :ippropriarc reductions -- not fofd denids -_ 011 legitimate applications such as 
lriiquiiis i n  th is  clue. 

i 

P. 5 
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Universal Service Admieislmlive Corsptg 
Schools a 1.ibr~ries Division 

FUNDIRG COHMfTMEWT DECISION LETTER 

(Funding Year 2003: 0?/01/2003 - 06/30/2004) 
May 3 ,  :!003 

Re: Fr)m 471 Applicat ion Number: 343292 
Funding Year 2003: 07/01 2003 - O6/30/2004 
8i . l l cd  Enkit Humbar; !3 5 804 
~ p p . l i c r n t ' s  $or, I r lan t r f ie r :  IW471 

'thank you f o r  your Punding Year 2003 8 - r a t e  appl ica t ion  atid for any a s s i s t a n c e  ycre 
prov;.dod t.hroughout our revieu.  
featured I.n t h e  Funding Commitment Report a t  t h e  end of this l e t t e r .  

Here i s  the cur ren t  s t a t u s  of the  fundtng r e g u a s r ( s )  

- The amoimt , $8,992.32 as "Approved". - The amount, $1.877.78 is "Denied". 

Please rafor t o  the Funding Comnitnrent Report on t h e  page fol lowing thipi l a t t e r  far 
spe t : tP~c  funding request  decis ions and explanations.  

HEW FOR PUNUING YEAR w o 3  

Thr Tmparkamt Ronrinclers and Deadlines imrnodiately preceding Chis l e t t e r  a r e  pruv~rlnd 
t-, a s s i s t  ycu throughout t h e  appl ica t ion  process .  

NEXT STfSPS 

- Rcv~aw technolog planning requirements - Review CIPA RequYrenents 
- lnvolce t h e  SLD using the  Form 474 ( serv ice  providers)  or Form 472 (Billed E n t l c y )  

BUNQLNG CQBNXTPlENT REPORT 

IFi:l.s Poria a86 

0.1 tbb  ages following this l e t t e r ,  we have provided a Funding Coramitneirt Report f o r  the 
Zirrrn 47f ap > l i c s t i o n  c i t e d  above. 

t u  vaur s e r v i c e  provider (s )  so preparat ions can be made to begm implementing your E-rate  

The enclosed re o r t  include:, a l i s t  of t h e  Punding 
Request Number($) (FRNs) from your appl ica t ion .  T R e SLD i s  also sending t h i s  information 

droi:ount(s) upon- the f i l i n g  of ) y r  Form 486. fmnediatel  preceding the Pundi.nq Csvlmitment 
Rapurt, you w i l l  f i n d  a gulde t a t  defines each lme of t 

TO APPEAL THIS DECISION: 
IT 
RBChV'ED BY TBE &%iOOLS AND LIBRARIES DIVISION (SLD) WITHIN 6 DAYS OF E HE ABOVE P A W  
OR THI:; LETTER. F a i l u r e  t o  meet t h i s  re uirement w i l l  r e s u l t  i n  autotnatic dir.mlanill 
ui' your  appeal .  

ou wish t o  a ea1 t h e  decis ion indicated i n  this l e t t e r ,  I(""' appca must be 

In your l e t t e r  of appea'?: 

1 include ?he name, address ,  t e l e  hone nuinbsr, f a x  number, and a-mail  nddrnss 
.:if a v a i l a b l e )  f o r  the  person w E o can uoet r e a d i l y  discuss  this appehl w i t h  us 
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FUNDING COMPlTMENT REPORT 
FOUU 4'11 Appiicatioll Mumbox: 343292 
Funding Hequost Number: 924828 Funding,Status! Funded 
Servicas Ordered: Telecommunications Service 
SPIM: 143001912 Service Provider Name: SBC Illinois 
Contract N L I I U ~ W :  T 
Ba.llinp Accoui!t Nuinber : 81526542297036 
Earlieat Posaible EPfectiVe Date of Discount: 07/01/2003 
Contract Rxpiration Date: 66/30 2004 
Annual Pre-discount amount for 6liglble Recurring Char es $7 420.00 
Annual Pre-discount Amount for Eligible Nan-recurring Zharggos I S .00 
Pre-discount Amount: $7,428.00 
Pun,d,ing Comm:itmcni! Decision: 83,051.04 - FR is approved as submitted Eiscount Percenta B Approved b the SLD: 68 

Fundlnq H quest Nuiaber: 924840 Funding Status: Not Funded 
Serva,ckr. 8rdersd: Teleconpunications Service 
SPIN 1 143004791 Service Provider Name: Verieon North In.:. 
ConCrecc Nuinbcr : T 
D i l l  ng AwCOunt Number; 587036340150070807 
Eurrlicut Possible Effective Date of Discount : 07/01/2003 
Contract Explration Da'to: 06/30 2004 
Annual Pre-d?scount Amount for 4ligJble Recurring Char ea 
An(:ual Pre-dsucount Amount for Eliglble Non-recurring eharges : 3 .OO 
Pre-dwcount hmwunt: $2,761.44 
Discount Perceiita o Approved b the SLD: N/b 
Funding Commitmen? Declslon: $1.00 - Inel. svcs . / or product( s 
EunCling Commitment Deczsion Explanation: 30X or more of this FAN includes a request. 
for unsubstantiated basic phone charges which are ineligible per program rules. 

92,761.44 

Fundrriy Rgqtfst Number; 924t345 Funding. Status: Funded 
services r w e d :  Telecommunzcations Service 
SPIN: 143001197 Service Provider Name: MCI Coiomun 
Con ract Number: MTM Bilirng Accoullt Nun11 er: 90519732 
Ear l iBs t  p 5 i b l e  tdfective Date of Discount: 07/01/2003 
Contract :xnarntion Date: 0613012004 

ications 

hnnual Pre-aiscount Am6unt-fbFhligible Recurring Chatses : $3 :360.00 
An?unI Yre-discount Amount for Eliglble Non-recurring harges. $ . O O  
Pro-thacount Amount: $3,360.00 
Discount Percenta e Approved b the SLD: 68 
tunding Conmitinen? Decision: S~,Z84.R0 - FRi approved as submitted 
Puntlmg Request Number: 924865 Funding, Status : Funded 
.prvaces Ordered; Telecommunications Service 
d I N .  1430D1912 Service Provider Name! SBC Illlnois 

29962729962 - Date .-,. . - - - ~  of Discount: 07/01/2003 

corgc iration 

"Y". -Y 

%.48 - F d  approved as submitted 

EZDL/schools an4 Libraries Divieion/USAC Pago 5 of 5 
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I I I C I I  Period 
I llome Day 
2 NitelWknd 
3 CAS Day 
4 IriitejWknd 

awn Period 

Ivea Period 
9 llome n a y  
I O  Nitei Wknd 

culls pcr call miiw. p r  ntln 
7 0188 !il (ill(i I .2. ' 
2 ,11094 I !'IG .; .o 
6 .11300 5 11 :si! .2 

Verizon baric chnrgfs 

-1,- --- 
3.4. 

.I),  
1.9- 

.Si 

.21 
6.01 

CR .& 
2.4: 
1.0, s 2o.y: 

S 131.6 



j 
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Billing queutiom 
Repur 
Tu orrler seiviccs 
Are you moving? 
Online billmg 

Day Ddr  'Umc Place crllcd Numbcr csllrd 
l ( i  Mon Oct 21 9:iO am Llir Asst 11,. 217 555-1212 
I I Wed Ocl 3O l1:16 nrn Dir Arrt IL. 217 555.121:' 
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'To ordcr setvices 
Arc you inwimg? 
Online billing 

.! Man Od21 
x Mon Om21 
o Mon OCL 21 
111Tue Oci22 
I I Tile Oci 22 
! ? T U C  oct 22 
13'I'ue Oct 22 
I4'I 'Uo (lcl 22 
i s w c d  Of123 
I b  Wcd Ucl 23 
17 Wed Oct 23 
I s  Wed Oct 23 
19 Wed Ocl 23 
20 l'hu Oct  24 
11'Ihu Oet 24 
21 'nlu Oct 24 
13Thu Uct 24 
14Thu O c t  24 
15 Fri Oct 25 
26 firi Oci 25 

1:24 pm CreJcmCy 
1;40 pm Kankakec 
$ 5 6  ym Vnargs 

1045 am Onarga 
I1:09 am Onarga 
1 1 2 4  am Onarga 
3:16 pm Onilrga 
3:45 pni Orrsrga 
V:l5 a m  Ashkum 
9:37 am Cmccn~Cy 

1223 pm Warscts 
1:34 prn Waiscka 
3:45 pm CrocentCy 
202 am OuccnrCy 

1&14 am Kankakee 
1047 am Onurga 
1Q53 mi Onarea 
3:IX pni Wntscka 
1:16 pin Jolict 
3:lY prn Onarea 

I L  
I I .  
I I. 
I I. 
11, 
II. 
11. 
II. 
II. 
IL 
11. 
II. 
I I. 
If. 
il. 
IL 
II. 
IL 
11.. 
11. 

815 h'38,22X: 
815 bX3-214J 
815.237-444A 
U l 5  432-69MI 
815 383 205! 
XI5 683-2321 
R15 917-2951) 

81 5 69J-520.4 
8 I 5 268 446(  

. . . . . . .  - 
Vin .  

I . I U  

.21 
-04 
.2u 

.a4 

.! . I6 
.04 
.I18 
4 4  
.04 
.u4 
.25 
.os 
.04 
.04 
.s2 
..I4 
.n4 

I .OS 
I . I O  

. I2  
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IlW .D&&d..QlIs. fQlitjL!~~!j) ,. 
Day Datc Time Plats cnllcd 

I Mon Oct 28 1?:!1 pni Kankakoc 
2 Mon OCI 28 423 pni CrescciiiCy 
3 Mon Oct 28 4:24 pm CremoniCy 
4 Mon Oct 2X 426  pm Warseka 
5 Mon Oct 28 453 pm CxeswniCy 
6 'l'uc Oft 29 3:41 pni Onnrga 
7 'Tu4 Oci 29 3:44 pni Onarga 
8 'rue Oci 29 4 2 1  pm Onarga 
9 Wed Oa 30 1O:OO am Ooarga 
I O  Wcd Oct 30 Il1:IX am Onarga 
I I Wed Ucl 311 
11 Wed Oct 30 2 2 3  pm C~rtiscauCy 
I3 Wcd Oct 30 2 2 5  pm Wakeka 
14 Wed Oct 30 3:ZX prn Onsrga 
is'lhu Oci 31 7 5 7  am Oiiargn 
16 "t'bu Oci 31 Y31 am Onarga 
17 T h u  Ocr 3 1  IU:OI am Chicagotiu 
187hu Ocl 31 l l : l 6 a m  CresccntCy 

Thu Oci 3 I 247 pm Onarge 
20 L'rl iYov 1 9:l4 am Oiiarya 
11 Vri Nov 1 Y:Z6 am (,hmrea 
22 hi Nov I I1:47 am Onarga 
2 3  I:ri hov I 1:14 pm CrcsccntCy 
24 Pri Nov 1 Z U I  pni Wa!scka 
25 Moil Nov 4 1?:22 pm Warscka 
26 Mon Luov 4 1:36 pm Onargs 
27 Mon Kuv 4 4:llS pin ChscwiiCy 
28 'rue h'ov 5 l2:30 pni Orc3cciklCy 
29 TUG Nov 5 2 1 Y  pni Onarga 
3a'rue NUV 5 2 2 4  pni Cis6nal';irk 
3 1  Tuc Nov 5 239 prn Walsaka 
32 Tuc Nuv S 4:IY prii CresconiCy 
33 Wed N o v  b- Y:U8 am Onarga 
34 Wed Nov 6 939  a m  Onarga 
35 Wed Nov b 10:12 am Kankakee 
36 Wed Nov 6 1<):3O am Onarga 
37 Wed Nov 6 1204 prii Kafikakec 
38 Wed Nov 6 1212 pm CrwenrCy 
3'4 Wcd Nou b 3 : l l  pin Karikaltce 
40'l'hu Nov I 7 5 9  am WaUcka 
41 Thu Nov 7 Ilk30 am Warscka 
427'hu Kov 7 1031 ani Oriarga 
43 ' lhu Nov 7 lU:3Y an Onarga 
44Thu Nuv 7 3:17pm Kmkakcc 
45 'I'bu Nov 7 142 pm CrcsccnlCy 

1 I : L4 a m  Kankakc@ 



JUN-19-03 THU 11127 AM IROQUOIS WEST # 10  FAX NO. 265 7008 P. 1 4  

i ,ilb i*,l;,?,l i . ,  
81.5 2C1).?.T..'i 

Dirc_LX&d.C3!ls. . ~ P l ~ t i n u d . .  
nay Drtc Time I' lrec called 

I Thu Nov 1 3:57 pm Kantakce 
a I 'hn k o v  i 523 pni CracenCy 
3 Fri Nov X 11:03 am Orwga 
4 I'ri N o v  8 I1:05 a m  Orrarga 
I 'l'ue Nov 12 2 4 1  ani CrebconlCy 
n 'Iuc N o v  12 Y4X am Wa~&a 
7 'Yue Nnv I 2  9 5 2  ani C3xciitCy 
H 'Iuc Nov 12 Y:53 am Onarea 
LJ Tua Nov I? 9 5 4  am CracenrCy 
IOl'uc Nev 12 i0:06 ani Karlkakeo 
I I 'l'uc Nnv I 2  1236 pni Onarga 
i2"I'ue N o v  12 I:4Y pm Onarga 
13 'rue Nov 12 2.44 prn C r w x i C y  
14 Tue Nov 12 3 2 3  ptn Kankakee 
1S'lhe NOV 12 335 pni Kankakee 
16 Tue N o v  I 2  4 1 Y  pm CrescentCy 
17 'rue Nov 12 4:32 PO) CrcrceotCy 
18 Wed Nov 13 7 ~ 4 9  am CresceritCy 
19 Wed N o v  13 IU:54 am Kankakee 
1U Wed N o v  13 Il;U2 am CrmccntCy 
21  Wed Nov 13 2:l6 pm Onarga 
l l ' l b u  Nou 14 9:JZ am Walsckil 
23 Thu N o v  14 9:45 am Onsrga 
24Thu N o Y  14 11:12am Onacgr 
IS 'Tho Nuv 14 2:i 1 pm CrmccntCy 
26 RIU Nov 14 21b pni CrescentCy 
17 Thu Nuv 14 220 p ~ i  Walscka 
28 Pri ?iov I 5  1 I :21 am Ashkurn 
29 Pri Nov I S  11:25 am Arhkuni 
30 Fri Nov 15 12;27 pmn CrercenrCy 
3 1  Mon Nuv 111 9:38 am CrescuilCy 
32 Mon Nov 18 10:40 am Onarga 
33 Mon Nov 18 1U:45 am Chicapo 
34 Mon Nov I X  1 3 1  pm ChcoscenrCy 
35 Mon Nov 18 2:48 pm Watreka 
36 Mon Nm I 8  2 4 8  pm Watscka 

Total local toll charges 
Thank YOU for uylm Veriion 

.:. . . .. 
Nuinir& ~ ~ i i ~ ~ i  

IL. x i 5  ~33.0204 
11. 815 lR3.1790 
11.. x i s  Jnj2 
11. X I S  268-4082 
I I .  H15 3H3-477S 

11. 815 373 ,5074  
II. X I 5  683-2321 

~ . . .~  
l i .  815471-2321 
11. 815 6Y8,ZlUr 
11.  815 69X-234; 
II. R I S  387-437 j 

It. 815383-693: 
II. R1S 268452: 
11. 773 763 71l111 
11. 81s 3 ~ 3 . 4 ~  I . .  . . . . .  
II, 815 332,.3?1;! 
11. 815 432,22611 

. . -  

.IO 

.08 
4 4  
.OX 
.OO 

.114 
,114 
.04 
.10 
.OU 
.25 
.12 
.21 

1.U3 
.04 
.04 
.04 
.62 
.04 
.04 
,115 
.04 
04 
.zu 
.12 
2 5  
16 

.12 

.12 

.04 

.u4 
2 1  
. I h  

.os 

.. 
.n5 
.it5 

s 13.54 
513.54 

I 
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! 

.om 

.4 
2 

5.9: ' 

. I .  
5 12.6' 

i 



JUN-19-03 T H U  11128 AM IROQUOIS WEST # 10  FAX NO. 265 7008 P. 1 6  

.-.. .... ....-..-..l.ll-. . .... 
$ 169.32 I Yov 18. 2UUZ 

TotqI amount duc 
l h o  date for currrnt --__ charges ............ only 

E::i'- d Viiil our wvchitQ at: ~vrv~v.vl.riron.a,ln ........................................................... 



JUN-19-03 THU 1 1 : 2 8  AM IROQUOIS WEST # 10  FAX NO. 265  7008 P. 17  

I 

'l'clcphonc Nuniber 8 15 ?CU-2:?!) 
Account Sumtxr 58 70Jh j411150(j7OR l i7 

W' verwon 

nilr;l& quwions 
Repair 
To order serviccs 
Are you moving'! 
Onlinc hilling 

X Vri Scp 2U 
V I-ri Srp 20 
10 Moo Sep 23 

I27'ue SFP 14 
13 trrz sep 24 
IJT'uc Sup14 
15 ' Ibc Scl, 24 
IO l v z  Sep 24 
17 Tue Sea 24 

1 1  -rue sep 24 

9:JZ am U a a e k a  
Y:45 am Wotsekii 
I l:52 am Onnrga 
12:06 pni WnLrehU 

8:25 tun Orrarga 
M:50 am Otiarpa 

I I l I 7  am Waaekke 
12:11 pm Dnarga 
12:JH pin CrescsnkCy 
I2:45 pin Cr&ccn(Cy 

.~ _ ~ r  ~ 7:211 pni 1.4 SalIC 
1x Tue Sep 24 8:22 prr1 CroscentCy 
Io  Wed Sep 25 ll:4(r am Onarga 
>I.! Wed Sep 25 12:11(1 prn CrescwtCy 
2 1  W d  Sep 25 \2:09 QW CrwceniCy 
12 Wed Sep 15 2 2 5  pm Walseka 
13 'l'hu Sep 20 9 5 7  am Oriargu 
24'lhu Scp 16 V : S 9  am Onarga 
25 l ' h u  Sori 20 I I : I  ? am Oniw~a 

1 1 5 2  am Onerga 2 b 1 h U  S 6 2 b  

. . . . .. . . 
IL b l 5  432 fi?X? 
11.. 815 432-24x3 

I]. 815 383-477'1 
11. 815 39J-4'7'I 
It. X I S  4711 232i 
11. N I C  268.4078 
11. X I S  2W45lO 
11. 815 268-7714 
I I .  XI5  ? b K  ' 4 J i  

. .  . 

us 
.05 
.25 
.04 
,311 
.13 
2 4 ,  
.os 
.04 
.04 
.2x 
. I 2  
.uj 
.04 

. I 2  

.us 

.IlX 

. I5  

.UH 

. I 2  

.ua 



P. 18 JUN-19-03 THU 1 1 1 2 8  AM IROQUOIS WEST # 10 FAX NO. 265 7008 

,... 

.6: 11. 
IL 
IL 

.?I 
11. 3 Fri Sep 17 11:43 am Onnrgs 

4 Pri Sep 27 1.1!44 am Onarga 
5 Fri Sw 27 1:41 pm Onarga 
6 Fri Sop 17 l:44 pm Drinrga 
7 hlorr Sep 30 1028 mi La Grangc 
8 Mvn Sap 30 1 0 3 3  ani Watscka 
Y Moo Sep 30 l1:Ub am CrerccntCy 
IU Man S e p  30 1 I : I Z  am Wat5aka 
I I 'l'ue OCL I 839 am Onarea 

I I .  
(1.. 
I I .  
II. 
IL 
11. 
11. 
11. 

.n. 

.O. 

.SI. 

. I /  

.o 

.2: 
.I!, 
.c: 

$ 2  'I'ue 
I 3  'IbC 
in Tuc 
15'Ibe 
16 Tue 
17 'he 
18 Wud 
19 Wed 
20 Wed 
21 Wed 
22 psi 
>:I hi 

~ 

1W47 a m  Onarga 
1052 am Wstsaka 
4:U1 pm C:resccniCy 
4 3 2  pm Milford 
4 3 4  pm i<oticllc 
4:36 pm Milford 
2:14 pm GescenKy 
2:17 pm Weueks 
3:U4 pin Cr#ceniCy 
3 4 4  pm Oifton 
Y : 5 1  ani Ooarp 

1 1 : l U  ani Onargs 
2:3Y pm Kankakce 
4:Oi poi  <;rtrscericCy 
Y:Ul ani Doarga 

1258 pm Onarga 
8 3 7  am Onarga 

12:54 pm Vimrga 
X:43 prn Watscka 
2:S4 pm MiKord 
2 5 4  pm Miltvrd 
6 4 3  am Crac.ontL1 
$:I9 pin 1.a Grange 
120 pm Rankakcc 
4 3 2  pin CresccmCy 
159 pni Kankakee 
8:42 am Onarga 

1005 am Onarga 
I i :I 9 am OacuntCy 
11:53 am Onarga 
223 pm Onarea 
2 3 7  pnr Kankakec 
5 2 4  pm CrcucenlCy 
X:33 mu anon 

I L. 
I t .  
IL 
I I.. 
I t .  
11. 

&r 1 
oct I 
OCt 1 
oct I 
OCl 2 

. l l  

. I I  
SI- 
.SI: 
.u. 
.U. 
.:I; 
..I. 
.2!  
.O. 
..I: 

11. 
11. 
1 L. 
I I .  

n., 4 

Oct 4 
O C l  4 
Oct 4 
O C l  8 
ocr  K 
o c 1 9  
Oct 9 
o c 1 9  
Oct 9 
Oc19 

"l. 11. 
II. 
II. 
IL 
11.. 

24 Fri 
25 Fri 
26 Tuc 
21 'l'ue 
28 Wed 
21 Wed 
30 WOd 
3 1  Wed 
32 Wed 

11. .I: 
. I f  
.I: 
.Ot 
. I 1  

II. . I I  
33 ' I B U  
34 n u  
3s 'Ihu 
36 'fhU 

Oct  IO 
o c t  I O  
Oc1 I U  
oCt i n  
OCllI 
OF1 IS 
vcc 15 
Oci I S  
Oor 15 
Oet 15 

11, 
IL 
It, 
11. 
I 1. 
11. 
IL 
I I .  
II. 
IL 
11. 
IL 
11, 

X I S  683-2321 
630 Y18-1SUI 
X I  5 ,932-54110 
815 3Rj4fX 

.u: 
. I I .  
.3i 
.U; 

J 

37 Fri 
38 Tue 
39 Tue 
40 'l'ue 
41 ' lue 
41 'h 

M Tue 
6s Wed 

0.3 rue 

X I S  2bX-4!25 
815 311347'9 
815 208.4051 
815 268-43SS 

Oet 1s 
Oel I S  
Ocl 16 
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j 
! 



JUN-19-03 THU 1 1 : 2 9  AM IROQUOIS WEST # 10 FAX NO. 265 7008 P .  20 



! 

i 

P. 21 JUN-19-03 THU 1 1 : 3 0  AM IROQUOIS WEST # 10  FAX NO. 265 7008 

9 

10 
11 



FAX NO. 265  7008 P. 22 JUN-19-03 THU 1 1 : 3 0  AM IROQUOIS WEST # 10  

2 Wed 

4 Wcd 
5 'l'hu 
6 'lllU 
i '111" 
0 'Ihu 
Y Ill" 
1 0  Thu 
I I  I'ri 
I ?  k;ri 
I 1 Fii 
14 I'ri 

J wed 

'I'otd h i ~ d  toll c.harges 
Thank you for using Vcriion 

. .. . - .... 
---.- ---_l____ .. ... - - - - ~ . ~ ' ~ ~ - . - - - - - ~ " . - ~ ~ ~ -  

.I16 
5.67 

.40 

RASIC SEHMCE TAXkS AYD SURc:'IIAIl(;ES 
Ih State lax at 0.1oD;o 
1 7  Illinois Telucom Excise l'sx 
18 State Tnfraytrucluri: :Mainkmumu: F w  
I Y  11, Uruvcrsal Scrvicc 17ci: Ih 
xi MuN~pal~f&chUSr: f~c -  
21 9- I- 1 Eniergerrcy srvicc 
2 2  I'EU ljS1' 
23 Svc t'rovider Number IJunahiliiy I:ec 

Verizon basic charxes 
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VERI%ON 
"IIoiv to Rcacb 1.8" 



JUN-19-03 THU 11131 AM IROQUOIS WEST # 10 F A X  NO. 265 7008 P. 25 

..,. . .  
Nunibrr cdkd 
8 l S  26R.7821 
XI5 268-4355 

.. . .. . . 
+>in. 

I 
1 

I 

, -. Direct Diiilcd Calls .". 

I Wed Dw 18 Y:44 ani Onarga I L  
2 Wed Dec 18 1:SSpm O M W ~  LL 

Day natc Time Placecallcll 
4. 
. I 1  
.D. 
.n: 

3 I h u  Dcc 19 1042 am Onaria IL 
4 'lhu Ucc 19 250 prn QiRon 11, 
5 Fri Dec 20 2:46 pm Aslikum IL 
6 Fri DEE 20 3;43pm Onsrga I L  
7 Mon Jan 6 1:?2 pm Wabeka 11.. 
8 MOII Jan 6 1:27 om Watscka 11. 815 432-21 1S 

815 1Lt3.2321 
8J5 725-U111)2 
815 268-7247 

R15 683-2321 
815 432.6567 
81s 268-4335 
815 268-1355 
81 5 2fi8-43.55 
815 268.60?10 
X I 5  383.327s 
815 26X-43?1 
81s 432-65'6 
815 693~1228 
X I 5  383-17'14 
819 383.47V4 

x i5  268-43.55 

Y Mon Jan 6 
IO Mon Jan 6 
11 Tu@ Jan 7 1U:SY am Onarga 
iZ7'ue Jan 7 11:OO am Ouarga 
13 '1Le Jun 7 1:24 pm CtuccnlCy 
14TYc Jan 7 153 pm Wafscka 
15 Wed Jan K 9 3 3  ani Onarga 
16 Wcd Jan (I 11:32 am Onarga 
17 Wed Jan 8 1:13 pm Onarga 
18 Wed J a n  8 328 pni Orrarga 
I9 Wed Jan 8 3:40 pm CrcsconiCy 
ZO'I'bu Jan 9 10:43 +m Onarxa 
21 l l ru  Jau 9 3 1 3  pm Watseka 
22 Fri Jun IO 950 am Joliel 
23 Pri Jan 10 11:07 am Cxcawlrcy 
24 Fri Jan IU Il:1U ani CrcrcontCy 
25 Mon Jan 13 9:31 am La Salk 
26 Mon Ian 13 12:17 pm Onaarga 
27 Moo Jan 13 1243 pm Onarga 
28 Mon Jao 13 1:19 prn Walseka 
29 Mon Jan 13 1:27 pm Ronrwivl 
30 Mon Jan 13 2 1 8  pm Onsrga 
31  Mon Jan 13 229 pm Mattiiuon 
32 Mon Jan 13 231  pm Watrrka 
33 Mun Jan 13 359  pm Onarga 
34 Tuc Jan 14 6 5 6  am CrcacentCy 

1:35 pm CrcscunLCy 
3:ll pm Iolici 

. -  
IL 
I I, 
I I. 
IL 
It, 
IL 
II. 
I I, 
IL 
1L 
II. 
11. 
IL  
It. 
II 
IL 
1 I* 
i I. 
11. 
1L 
I L 
I L  
11, 
IL 
I 1.. 
11. 

1 
5 
I 
i 
1 .Oj 

I l i  
.21 
.O . 
.o. 
.O, 
.O- 
. I 2  
.o.F 
.JC 
.O" 
.04 
.1c 
.ox 
.OJ 
.40 

. 
.31 
-24 
. I l l  
.IO 
.OX 
-03 s 3.75 

Total local toll charges 
Thank YOU for U S ~ K  Verizon. 

s 3.75 



I 

JUN-19-03 THU 1 1 : 3 2  AM IROQUOIS WEST # 10  F A X  NO. 265 7008 P. 26 



P. 27 JUN-19-03 THU 11132 AM IROQUOIS WEST # 10  FAX NO. 265 7008 
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VEBXEON 
"IIOW to Kcarh Us" 



F A X  NO. 265 7008 P. 29  JUN-19-03 THU 11133 AM IROQUOIS WEST # 1 0  
i 

1 

Urtci!o~C~~!L~ f r m  ~ u I I I ~ ~ Y - _ _  ... _ _  .. . . , .. . .. - 
Ilonic Area Call(s) 

Ihry Uace 'lime Placc called Uutnbcr citllrri (,?I>!I~C 

4 Thu Jan 9 11):51 am Dit Asst 11. 217 555~1217 u) 
l 'he above &tail is  informational only and not p:m vf ' t  I )I: 10f.tl. 

LO'CAL CALLS --.I. , 1.. ,. ", . ,. ~ , . ,. - , -".-.-"-- .. . .. -_. ... - 
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	3 Fri Sep 17 11:43 am Onnrgs
	1 I:IZ am Wat5aka
	4:36 pm Milford
	oct

	24 Fri
	OCl

	25 Fri
	21 'l'ue
	ocr K

	Wed
	Oct

	31 Wed
	Oct

	oCt in
	38 Tue
	IS
	8:42 am Onarga



	39 Tue
	vcc

	41 'lue
	Oor
	Oet

	41 'h
	Oet
	Ocl
	X:33 mu anon


